
Bank of Åland Plc.
www.alandsbanken.com
info@alandsbanken.fi

Registered office: Mariehamn, Finland
Business ID: 0145019-3
BIC: AABAFI22

22100 Mariehamn, Nygatan 2
P.O. Box 3, AX-22101, Finland
Telephone +358 204 29 011*
Fax +358 204 291 228

	 Call charges 8,35 cent/call + 
	 16,69 cent/minute (VAT 24 %).
	 Phone calls vare recorded.

Date 2023.10.01-2023.12.31

Ålandsbanken Finland
Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
Dedicated 
Interface 
(API)

PISP (art) - 
Dedicated 
Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Bank-
ing

PISP (art), 
Web Bank-
ing

Uptime,    
Web Bank-
ing

Downtime, 
Web Bank-
ing

AISP (art)       
Mobile Ap-
plication

PISP (art)        
Mobile Ap-
plication

Uptime           
Mobile Ap-
plication

Downtime      
Mobile Ap-
plication

1.10.2023 336 563 0 100 0 1091 2131 99,97 0,03 408 1146 99,51 0,49

2.10.2023 344 586 0 100 0 1291 2287 100 0 475 1187 98,92 1,08

3.10.2023 324 558 848 99,97 0,03 1274 2170 99,90 0,10 476 1151 99,20 0,80

4.10.2023 315 530 0 100 0 1246 2134 100 0 460 1112 99,48 0,52

5.10.2023 329 545 0 100 0 1307 2133 99,97 0,03 490 1116 99,31 0,69

6.10.2023 305 536 0 100 0 1219 2054 100 0 474 1110 99,55 0,45

7.10.2023 300 503 0 100 0 1117 1941 100 0 424 1084 99,79 0,21

8.10.2023 285 506 0 100 0 1160 1995 100 0 403 1090 99,65 0,35

9.10.2023 325 556 0 100 0 1247 2036 100 0 465 1094 99,37 0,63

10.10.2023 310 528 0 100 0 1319 2019 99,93 0,07 475 1095 99,44 0,56

11.10.2023 321 535 0 99,93 0,07 1261 2085 100 0 492 1047 99,37 0,63

12.10.2023 322 551 0 99,97 0,03 1184 2014 99,86 0,14 506 1034 98,99 1,01

13.10.2023 383 515 0 100 0 1195 2092 99,97 0,03 482 1120 99,24 0,76

14.10.2023 288 507 0 100 0 995 1962 100 0 423 1138 99,69 0,31

15.10.2023 294 504 0 100 0 1171 2068 100 0 415 1149 99,93 0,07

16.10.2023 345 542 0 100 0 1201 2180 100 0 480 1112 98,89 1,11

17.10.2023 356 545 751 100 0 1189 1985 100 0 462 1099 99,24 0,76

18.10.2023 397 558 0 100 0 1124 2711 99,90 0,10 457 1633 99,58 0,42

19.10.2023 318 563 0 100 0 1142 2023 100 0 457 1121 99,37 0,63
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	 Call charges 8,35 cent/call + 
	 16,69 cent/minute (VAT 24 %).
	 Phone calls vare recorded.

Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
Dedicated 
Interface 
(API)

PISP (art) - 
Dedicated 
Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Banking

PISP (art),  
Web Banking

Uptime,  
Web Banking

Downtime, 
Web Banking

AISP (art)  
Mobile  
Application

PISP (art) 
Mobile  
Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

20.10.2023 439 530 0 99,93 0,07 1152 2138 100 0 463 1171 99,31 0,69

21.10.2023 300 493 0 100 0 1017 1852 100 0 406 1068 99,76 0,24

22.10.2023 305 500 0 99,97 0,03 1038 1874 100 0 418 1071 99,83 0,17

23.10.2023 271 553 0 99,97 0,03 1191 2160 100 0 461 1084 99,20 0,80

24.10.2023 327 540 0 99,97 0,03 1160 2049 100 0 451 1126 99,37 0,63

25.10.2023 340 539 0 100 0 1198 2158 100 0 485 1167 99,37 0,63

26.10.2023 308 542 0 100 0 1163 2112 99,86 0,14 471 1145 99,41 0,59

27.10.2023 320 555 0 100 0 1207 2052 100 0 446 1175 99,55 0,45

28.10.2023 315 530 0 99,97 0,03 1100 1985 100 0 419 1168 99,69 0,31

29.10.2023 316 566 0 100 0 1061 2073 100 0 424 1120 99,65 0,35

30.10.2023 335 587 0 100 0 1278 2188 99,79 0,21 467 1109 98,72 1,28

31.10.2023 326 518 0 100 0 1237 2209 99,86 0,14 472 1171 99,17 0,83

1.11.2023 265 478 603 100 0 1154 2083 99,97 0,03 485 1071 99,51 0,49

2.11.2023 243 529 0 100 0 1195 1922 100 0 503 1031 98,78 1,22

3.11.2023 282 489 0 100 0 1186 1920 100 0 485 1009 99,27 0,73

4.11.2023 255 500 0 100 0 1005 1812 100 0 411 1050 99,79 0,21

5.11.2023 255 444 0 100 0 1006 1893 100 0 423 1042 99,65 0,35

6.11.2023 272 513 0 100 0 1176 1920 100 0 487 1029 98,85 1,15

7.11.2023 273 502 0 100 0 1164 1889 99,97 0,03 483 1005 99,48 0,52

8.11.2023 278 493 0 99,97 0,03 1169 1896 99,97 0,03 476 972 99,37 0,63

9.11.2023 288 510 0 100 0 1177 1947 99,97 0,03 478 998 99,37 0,63

10.11.2023 254 474 0 100 0 1162 1963 100 0 450 1028 99,48 0,52
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Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
Dedicated 
Interface 
(API)

PISP (art) - 
Dedicated 
Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Banking

PISP (art),  
Web Banking

Uptime,  
Web Banking

Downtime, 
Web Banking

AISP (art)  
Mobile  
Application

PISP (art) 
Mobile  
Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

11.11.2023 422 470 0 99,17 0,83 1084 1714 100 0 413 1011 99,72 0,28

12.11.2023 619 2617 0 98,99 1,01 2231 4854 100 0 1283 1711 98,85 1,15

13.11.2023 436 2624 0 99,97 0,03 2361 5028 99,79 0,21 1423 1704 96,70 3,30

14.11.2023 468 2727 0 99,69 0,31 2398 5375 99,97 0,03 1475 1658 97,53 2,47

15.11.2023 322 1116 0 100 0 2440 5349 99,31 0,69 1572 1545 96,67 3,33

16.11.2023 263 451 0 100 0 2142 4419 99,97 0,03 1401 1373 97,92 2,08

17.11.2023 281 493 0 100 0 2136 4612 99,9 0,1 1416 1318 97,71 2,29

18.11.2023 252 459 0 100 0 1910 4253 99,97 0,03 1254 1293 98,19 1,81

19.11.2023 239 456 0 100 0 2088 4474 99,93 0,07 1200 1341 98,96 1,04

20.11.2023 257 480 0 99,97 0,03 2212 5448 99,58 0,42 1418 1835 96,81 3,19

21.11.2023 260 497 0 100 0 1266 2752 99,86 0,14 492 1355 99,24 0,76

22.11.2023 257 474 0 99,97 0,03 1324 2004 100 0 479 1027 99,34 0,66

23.11.2023 255 478 0 100 0 1261 1906 100 0 476 1032 99,27 0,73

24.11.2023 238 450 0 100 0 1304 1846 99,97 0,03 451 1028 99,62 0,38

25.11.2023 243 465 0 100 0 1167 1826 100 0 412 1126 99,86 0,14

26.11.2023 248 461 0 100 0 2046 4374 100 0 1256 1277 98,96 1,04

27.11.2023 268 480 0 100 0 2249 4598 99,93 0,07 1418 1232 97,78 2,22

28.11.2023 263 494 399 100 0 1395 1910 99,97 0,03 480 1038 99,31 0,69

29.11.2023 252 489 0 99,97 0,03 1351 1858 99,97 0,03 490 1009 98,75 1,25

30.11.2023 254 446 0 100 0 1476 2268 99,97 0,03 579 1070 99,31 0,69

1.12.2023 275 456 0 100 0 1381 2086 100 0 531 1076 98,99 1,01

2.12.2023 248 447 0 100 0 1149 1840 100 0 446 1080 99,62 0,38
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	 16,69 cent/minute (VAT 24 %).
	 Phone calls vare recorded.

Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
Dedicated 
Interface 
(API)

PISP (art) - 
Dedicated 
Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Banking

PISP (art),  
Web Banking

Uptime,  
Web Banking

Downtime, 
Web Banking

AISP (art)  
Mobile  
Application

PISP (art) 
Mobile  
Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

3.12.2023 251 470 0 100 0 2132 4482 100 0 1440 1290 98,40 1,60

4.12.2023 277 465 0 100 0 2345 4573 99,90 0,10 1496 1272 97,15 2,85

5.12.2023 277 488 0 100 0 1352 1919 100 0 508 1039 99,20 0,80

6.12.2023 242 432 0 100 0 1170 1914 99,93 0,07 460 1026 99,48 0,52

7.12.2023 263 472 0 100 0 2286 4757 99,97 0,03 1514 1240 97,08 2,92

8.12.2023 254 479 0 100 0 1338 1904 100 0 516 1022 99,13 0,87

9.12.2023 238 455 0 99,97 0,03 1207 1729 100 0 460 1025 99,58 0,42

10.12.2023 246 462 0 99,93 0,07 2032 4462 100 0 1327 1226 98,54 1,46

11.12.2023 268 499 0 99,97 0,03 2357 4586 100 0 1566 1227 96,67 3,33

12.12.2023 257 492 434 99,97 0,03 1321 1885 100 0 491 959 98,85 1,15

13.12.2023 261 502 0 99,97 0,03 1418 1928 100 0 501 975 99,24 0,76

14.12.2023 260 507 0 99,97 0,03 1393 1895 99,83 0,17 508 937 98,89 1,11

15.12.2023 258 469 0 99,97 0,03 1469 2007 100 0 507 1011 98,12 1,88

16.12.2023 240 453 0 99,97 0,03 1232 1896 100 0 436 1049 99,76 0,24

17.12.2023 235 450 1 99,97 0,03 2127 4574 100 0 1302 1300 98,58 1,42

18.12.2023 286 497 0 99,93 0,07 2604 4854 99,27 0,73 1520 1255 95,90 4,10

19.12.2023 266 493 0 100 0 1497 1992 100 0 519 987 98,85 1,15

20.12.2023 285 515 0 100 0 1400 1908 100 0 481 1006 99,17 0,83

21.12.2023 263 561 0 100 0 1562 2428 99,97 0,03 638 1245 98,4 1,6

22.12.2023 271 493 0 100 0 2341 4728 100 0 1446 1272 96,7 3,3

23.12.2023 244 477 0 100 0 1225 1985 100 0 422 1078 99,69 0,31

24.12.2023 253 486 2 100 0 1796 4626 100 0 1111 1452 99,34 0,66
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Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
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Interface 
(API)

PISP (art) - 
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Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Banking
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Web Banking
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Web Banking
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Mobile  
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Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

25.12.2023 255 465 0 99,97 0,03 1941 4700 100 0 1077 1361 99,41 0,59

26.12.2023 251 495 0 100 0 2033 4487 99,93 0,07 1096 1329 99,06 0,94

27.12.2023 290 503 0 100 0 2435 4770 100 0 1410 1264 96,87 3,13

28.12.2023 276 519 0 100 0 1519 2049 100 0 512 1017 98,51 1,49

29.12.2023 283 508 0 100 0 1887 3068 99,97 0,03 848 1127 98,44 1,56

30.12.2023 252 481 0 100 0 1397 2036 100 0 431 1065 99,27 0,73

31.12.2023 275 534 0 100 0 2067 4508 99,90 0,10 1224 1332 99,10 0,90
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	 Call charges 8,35 cent/call + 
	 16,69 cent/minute (VAT 24 %).
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Ålandsbanken Sweden
Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
Dedicated 
Interface 
(API)

PISP (art) - 
Dedicated 
Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Banking

PISP (art),  
Web Banking

Uptime,  
Web Banking

Downtime, 
Web Banking

AISP (art)  
Mobile  
Application

PISP (art) 
Mobile  
Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

1.10.2023 367 87 0 100 0 1615 477 100 0 695 1519 100 0

2.10.2023 373 67 0 100 0 2107 540 99,76 0,24 569 1578 100 0

3.10.2023 356 2104 0 100 0 1673 437 100 0 571 1280 99,93 0,07

4.10.2023 324 81 0 100 0 1583 391 99,97 0,03 549 1304 100 0

5.10.2023 315 0 0 100 0 1542 556 100 0 664 1785 99,86 0,14

6.10.2023 315 78 0 100 0 1631 404 100 0 573 1411 100 0

7.10.2023 310 69 0 100 0 1246 455 100 0 716 1360 100 0

8.10.2023 313 69 0 100 0 1397 594 100 0 727 1286 100 0

9.10.2023 305 89 0 100 0 1587 398 100 0 588 1341 99,83 0,17

10.10.2023 317 0 0 100 0 1643 386 99,97 0,03 435 1217 99,97 0,03

11.10.2023 311 0 0 100 0 1578 547 100 0 511 1453 100 0

12.10.2023 310 67 0 100 0 1822 496 99,93 0,07 480 1389 100 0

13.10.2023 317 64 0 100 0 2739 624 99,69 0,31 484 1538 100 0

14.10.2023 309 77 0 100 0 1270 359 100 0 597 1544 100 0

15.10.2023 301 71 0 100 0 2650 755 99,90 0,10 584 1384 100 0

16.10.2023 289 0 0 100 0 1677 561 100 0 440 1434 99,97 0,03

17.10.2023 300 3713 0 100 0 1758 474 99,90 0,10 476 1335 100 0

18.10.2023 304 45 0 100 0 1410 507 100 0 463 1461 100 0

19.10.2023 310 70 0 100 0 1667 443 100 0 470 1441 100 0

20.10.2023 303 1 0 100 0 1444 509 100 0 458 1430 100 0
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	 Call charges 8,35 cent/call + 
	 16,69 cent/minute (VAT 24 %).
	 Phone calls vare recorded.

Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
Dedicated 
Interface 
(API)

PISP (art) - 
Dedicated 
Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Banking

PISP (art),  
Web Banking

Uptime,  
Web Banking

Downtime, 
Web Banking

AISP (art)  
Mobile  
Application

PISP (art) 
Mobile  
Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

21.10.2023 298 1 0 100 0 1159 666 100 0 539 1371 100 0

22.10.2023 291 1 0 100 0 1546 389 100 0 562 1439 100 0

23.10.2023 328 0 0 100 0 1388 552 100 0 446 1539 100 0

24.10.2023 321 75 0 100 0 1594 514 99,97 0,03 453 1362 100 0

25.10.2023 324 70 0 99,97 0,03 1466 327 100 0 368 1537 99,97 0,03

26.10.2023 318 0 0 100 0 1536 382 100 0 436 1509 100 0

27.10.2023 317 0 0 100 0 1409 439 100 0 476 1655 100 0

28.10.2023 318 0 0 100 0 1442 330 100 0 565 1789 100 0

29.10.2023 304 74 0 100 0 1614 587 100 0 582 1522 100 0

30.10.2023 320 0 0 100 0 1887 412 99,86 0,14 441 1575 100 0

31.10.2023 316 65 0 100 0 1683 453 99,90 0,10 446 1778 99,97 0,03

1.11.2023 290 483 0 99,97 0,03 1553 591 99,97 0,03 414 1490 100 0

2.11.2023 289 44 0 100 0 1516 545 100,00 0 412 1316 100 0

3.11.2023 266 0 0 100 0 1609 427 99,97 0,03 438 1175 100 0

4.11.2023 399 25 0 99,97 0,03 1461 550 100,00 0 564 1433 100 0

5.11.2023 271 34 0 99,97 0,03 1455 457 100,00 0 510 1231 100 0

6.11.2023 283 1 0 100 0 1676 313 100,00 0 389 1164 99,97 0,03

7.11.2023 276 1 0 100 0 1538 388 100,00 0 383 1030 100 0

8.11.2023 257 0 0 100 0 1572 373 99,93 0,07 379 1043 100 0

9.11.2023 280 0 0 100 0 1241 441 100,00 0 388 1079 100 0

10.11.2023 268 20 0 100 0 1580 369 99,97 0,03 558 1048 99,83 0,17

11.11.2023 264 0 0 100 0 4378 537 99,55 0,45 496 1169 100 0
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	 Call charges 8,35 cent/call + 
	 16,69 cent/minute (VAT 24 %).
	 Phone calls vare recorded.

Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
Dedicated 
Interface 
(API)

PISP (art) - 
Dedicated 
Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Banking

PISP (art),  
Web Banking

Uptime,  
Web Banking

Downtime, 
Web Banking

AISP (art)  
Mobile  
Application

PISP (art) 
Mobile  
Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

12.11.2023 410 25 0 100 0 1800 878 100,00 0 486 1891 100 0

13.11.2023 426 2878 0 100 0 1882 563 99,97 0,03 404 1786 100 0

14.11.2023 434 0 0 100 0 1794 584 100,00 0 365 1823 100 0

15.11.2023 323 10 0 100 0 1456 594 100,00 0 382 1432 100 0

16.11.2023 262 1 0 99,97 0,03 1734 506 100,00 0 385 983 100 0

17.11.2023 270 0 0 100 0 1362 404 100,00 0 394 1144 100 0

18.11.2023 260 14 0 100 0 1414 373 100,00 0 440 1167 100 0

19.11.2023 251 23 0 100 0 1473 371 100,00 0 458 1158 100 0

20.11.2023 279 21 0 100 0 1631 411 100,00 0 362 1395 100 0

21.11.2023 293 0 0 99,86 0,14 1629 379 100,00 0 405 1327 100 0

22.11.2023 259 641 0 100 0 1495 381 99,27 0,73 373 1192 99,97 0,03

23.11.2023 266 0 0 100 0 1742 474 100,00 0 811 1899 100 0

24.11.2023 260 19 0 100 0 1614 332 100,00 0 343 1409 100 0

25.11.2023 253 13 0 100 0 1343 485 100,00 0 491 1445 100 0

26.11.2023 263 12 0 100 0 1549 386 100,00 0 501 1294 100 0

27.11.2023 259 1188 0 100 0 1806 375 99,97 0,03 372 1340 99,97 0,03

28.11.2023 271 713 0 100 0 1932 394 100,00 0 370 1275 100 0

29.11.2023 275 0 0 100 0 1869 405 100,00 0 387 1287 100 0

30.11.2023 260 11 0 100 0 1775 401 100,00 0 371 1341 100 0

1.12.2023 257 0 0 100 0 1620 378 99,97 0,03 406 1412 100 0

2.12.2023 249 17 0 100 0 1422 421 100,00 0 517 1171 100 0

3.12.2023 262 1 0 99,97 0,03 1901 512 100,00 0 516 1154 100 0
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Interfaces made available for Ålandsbanken’s own payment service users
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Dedicated 
Interface 
(API)
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(API)
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Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

4.12.2023 281 0 0 100 0 1711 394 100,00 0 374 1151 99,97 0,03

5.12.2023 274 26 0 100 0 1947 388 99,97 0,03 376 1070 100 0

6.12.2023 261 25 0 100 0 1421 426 100,00 0 335 1041 100 0

7.12.2023 270 20 0 100 0 1793 361 100,00 0 369 980 100 0

8.12.2023 259 1 0 100 0 1946 333 99,97 0,03 362 1111 100 0

9.12.2023 259 1 0 100 0 1610 439 100,00 0 474 1084 100 0

10.12.2023 264 0 0 100 0 1834 508 99,97 0,03 449 1173 100 0

11.12.2023 260 15 0 100 0 2092 433 99,93 0,07 365 987 100 0

12.12.2023 264 1561 593 100 0 1942 422 100,00 0 369 1052 99,97 0,03

13.12.2023 272 0 0 100 0 1879 389 100,00 0 371 1043 100 0

14.12.2023 246 0 0 98,72 1,28 1769 496 100,00 0 382 1083 99,97 0,03

15.12.2023 244 1 0 98,26 1,74 1687 423 100,00 0 369 1124 100 0

16.12.2023 228 36 0 98,19 1,81 1454 566 100,00 0 442 1095 100 0

17.12.2023 231 22 0 98,58 1,42 1470 368 100,00 0 436 1088 100 0

18.12.2023 237 24 0 98,58 1,42 1868 486 99,97 0,03 339 1117 100 0

19.12.2023 232 0 0 98,65 1,35 2040 423 99,58 0,42 1012 1230 98,82 1,18

20.12.2023 249 0 0 98,44 1,56 1914 405 99,93 0,07 364 1053 100 0

21.12.2023 227 0 0 97,99 2,01 1860 425 99,97 0,03 390 1105 99,97 0,03

22.12.2023 243 0 0 97,64 2,36 2032 385 100,00 0 330 1410 100 0

23.12.2023 227 24 0 98,06 1,94 1584 528 100,00 0 431 1323 100 0

24.12.2023 235 0 0 97,95 2,05 1099 609 100,00 0 588 1718 100 0

25.12.2023 253 0 0 97,5 2,5 1457 488 100,00 0 486 1349 100 0
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	 16,69 cent/minute (VAT 24 %).
	 Phone calls vare recorded.

Interfaces made available for Ålandsbanken’s own payment service users

Timestamp AISP (art) - 
Dedicated 
Interface 
(API)

PISP (art) - 
Dedicated 
Interface 
(API)

CBPII (art) 
- Dedicated 
Interface 
(API)

Uptime Downtime AISP (art), 
Web Banking

PISP (art),  
Web Banking

Uptime,  
Web Banking

Downtime, 
Web Banking

AISP (art)  
Mobile  
Application

PISP (art) 
Mobile  
Application

Uptime 
Mobile  
Application

Downtime 
Mobile  
Application

26.12.2023 249 17 0 97,99 2,01 1669 394 100,00 0 438 1162 99,97 0,03

27.12.2023 248 25 0 97,6 2,4 2141 414 100,00 0 353 1226 100 0

28.12.2023 265 28 0 99,2 0,8 2146 445 100,00 0 356 1257 100 0

29.12.2023 256 18 0 100 0 1943 434 100,00 0 357 1301 99,97 0,03

30.12.2023 271 0 0 100 0 1695 437 100,00 0 438 1344 100 0

31.12.2023 265 0 0 100 0 1745 606 100,00 0 515 1359 100 0


